CHALET

HOTELS

July 15, 2019

National Stock Exchange of India Limited BSE Limited

Exchange Plaza Corporate Relationship Department
Bandra Kurla Complex 1%t Floor, New Trading Ring,
Bandra (East) Dalal Street, Fort

Mumbai 400 051 : Mumbai — 400 001

Scrip Code: CHALET Scrip Code: 542399

ISIN No: INE427F01016 ISIN No: INE427F01016

Sub:Disclosure in terms of Requlation 13(3) of the SEBI (Listing Obligation and
Disclosure Requirements) Regulations, 2015

Dear Sir / Madam,

Pursuant to Regulation 13(3) of SEBI (Listing Obligation and Disclosure Requirements)
Regulations, 2015, please find below Statement of Investor Complaints of the Company for
the quarter ended June 30, 2019 as under:

Particulars No of Complaints
Investor complaints pending at the beginning of the quarter Nil
Investor complaints received during the quarter 1
Investor complaints disposed off during the quarter 1
Investor complaints remaining unresolved at the end of the quarter Nil

Request you to take the same on record.

Thanking you.

Yours faithfully

For Chalet Hotels Limited
Y

Christabelle Baptista

Company Secretary & Compliance Officer
ACS No: 17817

Chalet Hotels Limited (Formerly Chalet Hotels Pvt. Ltd.)
Regd. Off. : Raheja Tower, Plot No.C-30, Block ‘G’, Next to Bank of Baroda, Bandra Kurla Complex, Bandra (E), Mumbai - 400 051,
Phone : +91-22-2656 4000 Fax : +91-22-2656 5451 Website : www.chalethotels.com
CIN : L55101IMH1986PLC038538



KARV YIIEED

KFPL/CHAL/2019
July 1, 2019

To,

Ms.Christabelle Bapitista

Deputy General Manager — Legal, Company Secretary & Compliance Officer
Chalet Hotels Limited '

Regd. & Corporate Office : Raheja Tower

Plot No.C-30, Block ‘G’

Bandra Kurla Complex

Bandra (E)

Mumbai - 400 051

Statement of Investor Complaints for quarter ended 30" June, 2019

This is to certify and disclose the number of complaints received and resolved pursuant
to compliance under Regulation 13(3) of SEBI (Listing Obligations And Disclosure
Requirements) Regulations, 2015,

Details of the requirement of Regulation 13(3) of SEBI (Listing Obligations And
Disclosure Requirements) Regulations, 2015 are given below. g

Particulars Details Remarks/Reasons
{In Numbers) thereof,
required if any:

No. of complaints pending as on 1* April, 2019

No. of complaints received during the quarter 1
(from 1** April, 2019 to 30" June, 2019)
No. of complaints resolved during the quarter 1 *
(from 1% April, 2019 to 30™ June, 2019) |
No. of complaints remaining unresolved as on 30" 0
June, 2019) |
Thanking you,

Your faith fully,

Umesh Pandey
Manager

Karvy Fintech Private Limited (KFPL)
(Formerly ‘known as KCPL Advisory Services Private Limited)
Registered & Corporate Office
Karvy Selenlum Tower-8", Plot No. 31 & 32, Gachibowl, Finandial District, Nanakramguda, Serilingampally, Hyderabad - 500032, Telangana.
Ph ¢ +91 40 6716 2222, 3321 1000 | www.karvyfintech.com | CIN : U72400TG2017PTC117649



